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1. Discuss the importance of technology advancement in business communication.

. What do you understand by communication network? Describe its features also.
. What are the different advantages of communication network?

. Distinguish between intranet and internet.
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5. Explain the merits of intranet.

6. Discuss the advantages of using internet.

7. “E-mail is an electronic post-office.” Explain this statement.
8. List e-mail etiquettes while sending or receiving mail.
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. What are the advantages of e-mail?
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