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Business communication 

(Credits : 3 Lectures/Week : 5) 

Objectives: 

The objective of introducing this course is to teach effective communication. The student should develop better 

listening, speaking, writing skills. Effective communication through electronic media is essential and will be 

covered in the required detail. 

Expected Learning Outcomes: 

At end of the course, students will be able to: 

4) Demonstrate better listening, speaking and writing skills  

5) Effectively communicate their thoughts in various situation in a formal and informal way 

 

 
 

Unit I 

Communication process 

Developing awareness of the complexity of the communication process 

 

Listening skills 

Developing effective listening skills in students so as to enable them to comprehend 

instructions and become a critical listener. 

 

 

 
 

12L 

 
Unit II 

Speaking skills 

Developing effective oral skills so as to enable students to speak confidently 

interpersonally as well as in large groups 

 
12L 

 
Unit III 

Writing skills 

develop effective writing skills so as enable students to write in a clear, coherent, 

concise, persuasive and audience centred manner 

 
12L 

 

 
Unit IV 

Communication through electronic media 

Developing ability to communicate effectively with the help of electronic media 

 
12L 
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