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1. List and explain the 10 managerial roles performed by managers according to Henry Mintzberg. 
2. Define managers and explain the different functions of managers in short.  
3. Define Organisational behaviour and write in brief about the 4 fields that contribute to  
4. Organisational behaviour.  
5. Explain managing workforce diversity as a challenge faced by managers in managing 

organisational behaviour.  
6. Explain improving ethical behaviour as a challenge faced by managers in managing 

organisational behaviour.  
7. Define attitude and the components of attitude. 
8. Explain Job involvement in brief  
9. Define Job satisfaction and explain the 2 methods used to measure job satisfaction in brief.  


