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1. Product Design
                            Metaverse Insurance
· Metaverse
The metaverse is a hypothesized iteration of the Internet, supporting persistent online 3-D virtual environments through conventional personal computing, as well as virtual and augmented reality headsets.[1] The metaverse encompasses the entire social and economic structure that exists in both the actual and virtual worlds. Avatars, content, and goods may all travel around freely. It is a living, breathing experience that never pauses or finishes like a game. It relates to collaborative virtual worlds where currency can be used to buy and sell land, buildings, avatars, and even identities. So here, the cryptocurrency comes into picture. And Entropy (ETP) is metaverse’s token.[2]
Metaverse provides unique developer tools with a strong focus on Digital Assets, Digital Identities and Smart Contracts. It offers easy-to-use development kits that power the future of Finance and the Digital Economy and support developers of decentralised applications by reducing the transaction and deployment costs without compromising on security. There will be a demand to deliver permissionless identity, financial services and high-speed exchange. Data will have to be stored and served to millions if not billions of people. The answer to these problems lies in the technology of cryptocurrency.[3] Companies like Decentraland and The Sandbox have developed virtual worlds that integrate cryptocurrencies so gamers can create structures like virtual casinos and theme parks, and monetize them.[4]
· Scenario in India
India ranked sixth in terms of decentralised eco-systems of crypto ownership as a percentage of the entire population, at 7.30%.[5] The decentralised eco-systems include 0x, bisq, bitshares, or EtherDelta, among others. And now, metaverse is said to be the future of the world and for the gaming world as well. A lot of people are into games like Fortnite, Minecraft, GTA and many more. The Minecraft revenue for India alone in 2020 was $56 million. Now imagine playing your favourite video game in metaverse! A lot of big tech giant companies like Roblox and Facebook are investing in it. But right now, 
everything is in grey area here since the government of India is yet to take a decision for cryptocurrency being legal or no. 
· Metaverse Insurance 
Metaverse Insurance is a policy designed to protect people from the volatility of the metaverse market. Though, metaverse has its advantages and everything but it still does not ignore the fact about its volatile nature. The risks involved in it will lead investors and other users to look for ways in which they can protect their assets. If someday, market crashes then people would’ve lost all their savings if they had not taken insurance. If not the whole amount, but a part of the investment will be refunded. The insurance can also cover for the claims under stolen data. This way, people would feel more comfortable with investing in it. 
· Distribution Channels
Since the product is simple, it can be easily sold through online marketing. Ads in various websites or in videogames would be the best option. Even in live cricket matches or other live sports tournaments, we can broadcast it or by printing billboards. Most of the agents know about this concept so it can be explained to them which then can contact customers directly and explain the product face to face. We can consider using print media and mails as well. So overall, the cost for marketing and advertising the product will not be exceedingly high. 
· Future of the product in Indian Markets 
When the final product of metaverse is launched and if the government of India legalise cryptocurrency, then this product will be a huge success in the Indian markets. Almost 7.30% of people invest in it and the number is increasing day by day. People and other gamers or financiers who invest would feel more comfortable in investing with such kind of insurance that gives them financial protection against the huge losses incurred by market crashes or even day-to-day losses. 
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2. Understanding How Insurance Works
                            Jamie’s Case Study
Life Happens
The table below details the specific things that happened to Jamie during the year.
	   Month
	What Happened 
	Which Insurance Would Cover This
	Did Jamie Had Coverage?
	How Much Will Jamie Have to Pay? (If she has insurance what is her co-pay or deductible)

	January
	Jamie got sick and visited the doctor. Without insurance, the appointment cost Rs.120 and the antibiotics cost Rs.110
	Medical Insurance 
	Yes 
	Since Jamie has medical insurance, she’ll pay Rs.40 in total. Rs.30 co-pay for doctor visits and Rs.10 co-pay for prescriptions.
 

	March
	Jamie fell on ice while hiking and had to get stitches in the emergency room. Without insurance, the procedure cost Rs.250.
	Medical Insurance
	Yes
	Since Jamie has medical insurance, she’ll pay Rs.50 for the emergency room visit.

	July
	A kitchen fire in the apartment next door caused the sprinkler system to activate in Jamie’s apartment as well. Her couch, her television, her computer, and her bookcase were ruined. The cost of damage was Rs.2,500
	Renter’s Insurance
	No
	Jamie will have to pay the whole amount i.e., Rs.2,500 since her renter’s insurance is declined.

	September 
	Jamie hit a deer when driving from work. She wasn’t hurt, but the damage to her car was Rs.3400
	Auto Insurance
	Yes
	Since Jamie has auto insurance, she’ll pay only Rs.300 deductible for claims. 


	October
	Jamie got dirt in her eye while picking fruit at a local farm. She went to the eye doctor when her eye became red and swollen, the doctor prescribed eye drops. Without insurance, the appointment cost Rs.150 and the eye drops cost Rs.90.
	Vision Insurance
	Yes
	Since she has a vision insurance, she’ll pay Rs.40 in total. Rs.30 for co-pay of eye doctor visits and Rs.10 for co-pay of prescriptions.




1. Summarise the Costs 
Jamie has a medical insurance, vision insurance, disability insurance, and an auto insurance in place. 
· In January, when Jamie got sick and visited doctor, she paid Rs.40 in total since she had a medical insurance which includes Rs.30 co-pay for doctor visits and Rs.10 co-pay for the antibiotics. And she paid a premium of Rs.103 per month. If she didn’t have an insurance then she had to pay Rs.190 more. 
· In March, when Jamie fell on ice and had to get stitches in the emergency room, she had a medical insurance and so she paid Rs.50 in total as the co-pay for the emergency room visit. And she paid a premium of Rs.103 per month. If she didn’t have an insurance then she had to pay Rs.200 more.
· In July, when Jamie went through a mishap where the television, couch, bookcase was all ruined. She had to pay complete Rs.2500 as her renter’s insurance was declined.
· In September, when her car was hit, she had to pay Rs300 deductible for her auto insurance. She paid a premium of Rs889. If she didn’t have an insurance then she had to pay more Rs3100.
· In October, when Jamie went to eye specialist, she paid Rs 40 in total, since she had a vision insurance which includes Rs30 co-pay for doctor visit and Rs 10 co-pay for the medication. She paid Rs2 per month as the premium. If she didn’t have an insurance then she had to pay Rs200 more. 

2. Consider Insurance In your Life 
Insurance provides us financial protection against losses which occur due to unexpected life events like illness, accidents, surgeries, natural disaster etc. 
This year several unexpected life events have taken place with my family and friends which may have caused a huge financial burden on them. Some instances are-
· My grandfather, aged 86 had covid. Fortunately, it wasn’t severe as such and was cured within two weeks but still we faced huge financial loss. Since, my grandfather had a medical insurance, most of the expenses were covered. 


· My aunt had a car accident. Though, it wasn’t her fault, but her car was completely damaged. Luckily, she had an auto insurance so she claimed her loss. 
· Last month, my grandmother had a cataract surgery which was quite expensive. But with her medical insurance, she claimed the full expense. 
Therefore, insurance provides financial protection from probable chances of loss. Insurance cannot stop the happening of a risk or event but can compensate for losses arises out of it. There are uncertainties of happenings of time and amount of loss. Insurance removes these uncertainties, and the assured receives payment of loss. It provides an ideal risk mitigation mechanism against events that can potentially cause financial distress to individuals.
3. Jamie Gives Advices
Hi cutu! Hope you are well. Congratulations for your graduation and for starting your first job as well. I'm incredibly happy for you and wish you the best of luck for your future. 
Since you wanted my opinion on whether insurance is worth the cost or not, here are some points explaining the importance of insurance in our lives: 
· Provides Safety and Security- Insurance provides financial support and reduces uncertainties that we face at every next step of our lifecycle. It provides an ideal risk mitigation mechanism against events that can potentially cost cause financial distress to us. This year having an auto insurance proves to be especially useful for me. When my car was damaged after I hit a deer while driving home, I received a bill of Rs.3400. Because of auto insurance I had to pay only Rs.500 deductible for claim and the rest was paid by the insurance company. 
· Provides Support to Families During Medical Emergencies- Well-being of family is important for all and health of family members is the biggest concern for most. From elderly parents to new born children, medication and hospitalization play important role while ensuring well-being of families. Rising medical treatment costs and soaring medicine prices are enough to drain our savings if not well prepared. For example, this year I fell on ice while hiking and to get stitches in emergency room. The total cost of the procedure was Rs.250. However, since I had a medical insurance, I had to pay only Rs.50 co-pay for the emergency room visit. The rest of the cost was borne by the insurance company. Thus, the medical insurance proved to be very useful for me in in a medical emergency


· Spreads Risk- Insurance facilitates moving of risk of loss from the insured to the insurer. The basic principle of insurance is to spread risk among a large number of people. A large population gets insurance policies and pay premium to the insurer. Whenever, a loss occurs it is compensated out of corpus of funds collected from the millions of policyholders. 
· Reduces Worry and Fear- Insurance helps in reducing the anxiety fear before and after the loss occurs, as it is known that the insurance company will compensate the loss. 
I hope these points were enough to convince you about the importance of insurance in our lives. You must further read and understand more about insurance and its benefits so that you become more aware and decide whether it is worth the cost or not. 
That's all from my side. Take care and good wishes for your future!

                                                    
