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QUESTION 2
A] 
Casuist ethical theory
• Casuist ethical theory is one that compares a current ethical dilemma with examples of similar ethical dilemmas and their outcomes
• Allows one to determine the severity of the situation and to create the best possible solution according to others' experiences
• Drawback – no similar set of examples for similar ethical dilemma
• Assumes that the results of the current ethical dilemma will be similar to results in the examples
Virtue ethical theory
• The virtue ethical theory judges a person by his character rather than by an action that may deviate from his normal behavior
• person's morals, reputation and motivation into account when rating an unusual and irregular behavior
• it does not take into consideration a person's change in moral character. 
B]
Professionalism in the workplace is a combination of an individual's standards of behaviour, the character he exhibits, the attitude he brings to work, and how he goes about performing his job. These qualities together add up to an employee who maximizes his contribution to the company's success while working in harmony with the other members of the organization.
Courtesy
One measure of professionalism is extending courtesy to those above and below you in an organization
Dress and Grooming
Professionalism demands that employees remember they are in a work setting. Many employees interact with customers and vendors as well as with co-workers. Their appearance reflects on the opinion those outside the organization form about the company. 
Positive Attitude
a person who understands that positive attitude contributes to group harmony, cooperation and ultimately success is able to make those around him/her positive as well.
C]
 Corporate governance is set on policy, internal controls and procedures which form the plan of dealing stakeholders and company operations such as management, employees, customers, industry bodies and government. The structure of such policies should be such as to uphold the principles of transparency, accountability, fairness, and responsibility.
It is the integral to the existence of the company because for following reasons:
Compliance and Risk Mitigation
Governance, risk mitigation, and compliance have a direct relationship with each other. Company is governed on sound principles, that will work accurately to assure that compliance is legally implied over the company. Being stuck with the law and policies, company remain well prepared for any kind of trouble, so the company has risk mitigation.
Strengthen shareholder value
It plays a vital part in safeguarding the valuations of a company because the ultimate goal of good governance is to maximize the concerns of the company’s valued shareholders.
Improved organizational efficiency
Corporate governance is an important determinant of industrial competitiveness. Better governance ensures enhanced corporate performance and better economic results. Corporate governance lays the foundation for the behaviour of the company, the utilization of resources, product/service innovation and overall corporate strategies.
Crucial during mergers & acquisitions
Not only does corporate governance of a company helps to differentiate between good deals from bad ones, but M&A activity by a company with good corporate governance is better received by stakeholders in the market. Another aspect of being mentioned is that mergers and acquisitions also have the power to improve the quality of corporate governance of the organization
D]
Managers are responsible for upholding the ethical code and helping others to do so as well. Managers hold position of authority that make them accountable for the ethical conduct of those who report to them. Managers monitor the behaviour of employees so they have a duty to respond quickly and appropriately to minimize the impact of suspected ethical violations.
Question 3
A]
Ethical theory was the judge choose to make decision, which is judging a person by his character rather than by an action that may deviate from his normal behaviour. the judge took the convicts moral motivation into account when rating the irregular behaviour that is considered unethical.
The drawback is that it does not take into account the persons change in moral character 
B] -
Question 4
1]
The concept CSR is to promote a vision of business accountability to a wide range of stakeholders. the area of concern is environmental protection and well-being of employees, the community and civil society in general both now and future. 
The CSR strategy adopted by coco cola is to restore groundwater resources and going for sustainable packaging and recycling and serving the community where it is generated 
2]
The key drivers pushing company towards CSR are:
(i) The shining role of government 
(ii) Demands for greater disclosure 
(iii) Competitive labour markets
(iv) Increased customer interest 
(v) Growing investor pressure
3]
It would not have tarnished the image of coco cola. That is, it would have enhanced reputation. It would have increased sales and customer loyalty. They would have greater productivity and equality. It would have improved financial performance and even reduced regulatory oversight.
4]
Its new CSR strategy should be to have a better waste management system. promoting the use of new and renewable sources of energy. 













