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Q1.)

1) D
2) C
3) D
4) D
5) A
6) D
7) C
8) C
9) A
10) C
Q2.)
A)
The casuist ethical theory is one that compares a current ethical dilemma with examples of similar ethical dilemmas and their outcomes while virtue ethical theory judges a person by his character rather than by an action that may deviate from his normal behavior
In the case of casuist allows one to determine the severity of the situation and to create the best possible solution according to others experiences while virtue is about reputation and motivation that takes account when rating an unusual and irregular behavior that is considered unethical 
Q2.) B
Professionalism  involves consistently achieving high standards both visibly and behind the scenes
· Building relationships that is network with customers and clients to build professional cordial relationships 
· Be polite and confident 
· Building expertise like you should be updated with the current things which is involved in your field 
· Manage your time efficiently like establish priorities and time tables for what work should be done during the day 
· demonstrating the integrity which is be accountable for your work 
Q2.) C
[bookmark: _Hlk80042527]Corporate governance refers to the set of systems, principles and processes by which a company is governed and it is to conduct the business in accordance with owner or shareholders’ desires, which generally will be to make as much money as possible, while conforming to the basic rules of the society embodied in law and local customs
With the opening of the economy towards globalization, our corporate world requires a world-class governance system. The essence of the corporate world lies in promoting compliance of the law in letter and in spirit, with transparency and accountability, and above all, fulfilling the fair expectations of all the stakeholders. Unless a corporation embraces and demonstrates ethical conduct, it will not be able to succeed. Corporate governance is one such tool to achieve this goal.
Q.2)
D
Ethical dilemmas are situations that present various courses of moral action, none of which are clearly acceptable or preferable.  This means that the ethical solution is not clear, yet a choice needs to be made. And because the law is insufficient, and the nature of ethical dilemmas is one of navigating ambiguity, we need to establish frameworks that will help us make decisions.
Most decisions that managers make during the day are routine and do not involve the need to reflect on the ethics of the situation.  However, the steps in the decision making framework need to be followed especially stringently in the situations where ethical implications loom.
There are several ways that a manager can use this framework to make decisions – intuition, analysis, democratic process, etc.  However, they all contain the same framework :
1) Identify the problem
2) Generate alternatives
3) Decide on a course of action
4) Implement

Q3.) 
A
 judge has chosen the casuist ethical theory where he compares a current ethical dilemma with examples of similar ethical dilemmas and their outcomes .
· The Drawback is that there may not be a set of similar examples for a given ethical dilemma and also here judge has assumed that current situation will be same as past experience that he has faced but this may not be necessarily true.

Q4)
1.) Coca-Cola India undertakes a diverse range of activities for the benefit of the community across the country. As part of their CSR strategy sustainable water management ,rainwater harvesting ,recycling, sustainable packaging ,were some of the top initiatives . 
CSR- is a company contribution to mange the social, environmental and economic effects which is different from its core operations.


[bookmark: _GoBack]2.)
 key drivers pushing companies towards CSR are:
· Government legislation
· customers expectations of firms
· consumer lobby groups
· the extent of costs involved
· the type of industry in which they operate
· the potential for competitive advantage
· top-level corporate culture

3.)
Environmental responsibility was a key aspect of Coca-Cola India's CSR initiatives. Since Coca-Cola India was involved in beverage production, its operations affected the environment in many ways such as : 
 through excessive levels of water consumption, wastewater discharge, high energy consumption, discharge of effluents, and greenhouse gas (GHG) emissions due to the use of refrigeration, vending machines, air conditioning equipment, etc…
 if coca-cola india had taken up environmental responsibility since the beginning ,it would have not faced such criticism and censorship NOW. And such healthy initiatives  would have  improved the quality of life of its customers, the workforce, and society at large.

4.)
The further action Coca-Cola should take is to use recycled materials.  Currently Coke bottles and cans are not made from recycled materials. The combination of recycled plastics, aluminum, and plant  based bottles will help Coke greatly reduce its footprint.  Coke should create educational initiatives targeting youth the world over that focus on general sustainability and extol the values of recycling.  It can bolster the success of such a campaign by temporarily adjusting the labeling of its icon Coke bottles to spread awareness.


