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1.Product Design
Change of Heart Insurance
Cold Feet
If the bride or groom changes mind and does not want to get married after arriving at the wedding venue, it is termed as ‘Cold Feet.’ It is normal to have some lingering doubts before a wedding. Both women and men alike tend to get a case of nerves before the big day arrives and question whether or not they are making the right decision. 
Scenario in India
In India, it is very common for couples that their spouse decides to split and leave them standing at the altar broken-hearted and quite literally, broke. According to a survey 20% of all engagements are called off before the wedding day. This happens because of the parental pressure of caste-based marriages and arranged marriages in India. Many times parents force their children into marriages without taking into consideration their opinion, expectations, goals etc. The dowry system prevalent in India also leads to couples calling off the wedding. 
Change of Heart Insurance
Change of heart insurance is a policy designed to protect parents and other “innocent financiers” of a wedding that gets called off due to a change of heart. Should the happy couple become not-so-happy soon enough before the big day and call the whole thing off, change of heart insurance can help refund some of those deposits made by family members, friends, etc. Wedding planning puts a great deal of stress on everyone involved, but news of the event’s cancellation can be just as stressful. Along with all the time spent making travel arrangements, shopping for new clothes, selecting the perfect gift, etc. comes the frustration of seeing all that hard-earned dough go right down the drain. Luckily, change of heart insurance can at least help prevent those financial losses.
Distribution Channels
Since the product is very simple and understandable, it can be easily sold through online marketing. The product can be easily explained to the agents as well which can contact the consumers directly and explain the product face to face. Most of the agents are well acquired with the knowledge of wedding insurance and hence it won’t be very difficult to explain to them the idea and components of the change of heart insurance. The direct response system through print media, broadcast media and mails is also a viable distribution channel. Hence, the overall cost of marketing and advertising the product will not be very high due to the simplicity of the product.
Future of the product in Indian markets
The product will be very popular and highly marketable in the Indian Insurance market. An average Indian wedding costs between 20 lakhs to 5 crores. Cancellation of a wedding due to change of heart is common in India and can happen with anyone. Thus, all the financers of a wedding would be very much happy to carry such kind of insurance which provides them financial protection against losses incurred by them due to the cancellation of the wedding. 






2.Understanding how Insurance works
Jamie’s Case Study
Life Happens
The table below details the specific things that happened to Jamie during the year.
	


Month
	

What Happened?
	
Which Insurance would cover this?
	
Did Jamie have coverage
	How much will Jamie have to pay?
(If she has insurance what is her co-pay or deductible)

	[bookmark: _Hlk90770225]January
	Jamie got sick and visited the doctor. 
Without insurance, the appointment 
cost Rs.120 and the antibiotics cost Rs.110. 
	Medical Insurance
	Yes
	[bookmark: _Hlk90770242]Since Jamie has medical insurance she will pay Rs40 in total. This includes Rs30 co-pay for the visit and Rs.10 co-pay for the antibiotics.

	March
	Jamie fell on ice While hiking and had to get stitches in the emergency room. Without insurance. the procedure cost Rs.250. 
	Medical Insurance
	Yes
	Since she has medical insurance she will pay Rs.50 co-pay for the emergency room visit.

	July
	A kitchen fire in the apartment next door caused the sprinkler system to activate in Jamie's apartment as well. Her couch, her television, her computer, and her bookcase were ruined. The cost of the damage was 
RS.2.500. 

	Renter’s Insurance
	No
	Jamie will have to pay the complete 2500 rupees as she did not have renter’s insurance.

	September
	Jamie hit a deer when driving home from work. She wasn't hurt, but the damage to her car was Rs.3400
	Auto Insurance
	Yes
	Since she has an auto insurance, she will pay Rs.300 deductible for the claim.

	October
	Jamie got dirt in her eye while picking  fruit at a local farm. She went to the eye doctor when her eye became red 
and swollen, the doctor prescribed 
eye drops. Without insurance, the appointment cost Rs.150,and the 
eye drops cost Rs.90. 
	Vision Insurance
	Yes
	[bookmark: _Hlk90770962]Since she has vision insurance, she will pay Rs.40 in total. This includes Rs30 co-pay for the visit and Rs.10 co-pay for the eye drops



1.Summarise the costs
Jamie has a medical insurance, a vision insurance, a disability insurance and an auto insurance in place.
· In January, for the visit to the doctor when she got sick, since she has a medical insurance she pays Rs40 in total. This includes Rs30 co-pay for the visit and Rs.10 co-pay for the antibiotics.
· In March, for the visit to the emergency room, since she has a medical insurance she pays Rs.50 co-pay for the emergency room visit.
· In July, when the water from the sprinkler system damaged her television, bookcase, couch and her computer, she pays the whole 2500 rupees as she didn’t have a Renter’s insurance.
· In September, when she damaged her car, since she had an auto insurance she pays only Rs.300 deductible for the claim.
· In October, when she visited the eye doctor to get her eyes examined, since she had a vision insurance, she pays Rs.40 in total. This includes Rs30 co-pay for the visit and Rs.10 co-pay for the eye drops.
Thus, Jamie spent a total of Rs. 2930 herself that year with all the insurances in place. If Jamie didn’t have a single insurance she would have paid a total of  6620 rupees that year. This means she would have paid an extra of 3690 rupees if she had no insurance. She would have had to pay more than twice the money she pays now when she has all the insurances in place.
2. Consider Insurance in your life
Insurance provides us financial protection against losses which occur due to unexpected life events like illness, accidents, surgery, natural disaster etc.
This year a number of unexpected life events have taken place with my family and friends which have may have caused a huge financial burden on them. Some instances are:
· In March, my friend’s mother had her hysterectomy done because she had large fibroids. She also got one of her ovaries removed. The surgery was very expensive and would have caused a huge financial loss for them. However, they had a health insurance in place which provided a lot of relief. The insurance company paid a significant part of the hospital bills which included hospitalisation charges, ICU charges, day care procedures and the various diagnostic tests. Thus having a health insurance proved to be very helpful for them.
· In August, my aunt had a car accident. Due to the air bags present in the car, nothing happened to her and she didn’t have any injury. However, the car was damaged very badly. The front part was completely damaged and the mirrors as well as the headlights had to be changed. My aunt had a 3rd party car insurance only. With the help of this she was able to pay for the damages caused to the other car. However, for the damages to her own car, she had to pay the entire cost out of her own pocket only. This resulted in a huge financial loss for her. A private car package policy which covers not only the costs incurred on damages to a third party but also the damages to your car would have been very beneficial for her.
· In November, my grandfather died aged 72 due to a heart attack. This caused a huge emotional loss for the family. There were many expenses to be met like hospital bills, performance of the last rites and religious ceremonies. He also had an outstanding house mortgage loan on him and credit card dues which he paid using the pension he received. Since he had a whole life insurance, my grandmother received the sum assured which helped a lot in meeting all the expenses after his death. Since my grandmother was financially dependant on him, the sum assured received made sure that she is compensated for the financial loss and meet her day to day expenses. Thus, having a life insurance plan in place helped her a lot.
Therefore, insurance provides financial protection from probable chances of loss. Insurance cannot stop the happening of a risk or event but can compensate for losses arising out of it. There are uncertainties of happenings of time and amount of loss. Insurance removes these uncertainties, and the assured receives payment of loss.  It provides an ideal risk mitigation mechanism against events that can potentially cause financial distress to individuals.


3. Jamie gives advice
Hi Bro! Hope you are well. Congratulation that you are going to complete your graduation and start your first job. I’m very happy for you.
Since you wanted my advice on whether insurance is worth the cost or not, here are some points explaining the importance of insurance in our lives:
· Provides Safety and Security: Insurance provides financial support and reduces uncertainties that we face at every step of our lifecycles. It provides an ideal risk mitigation mechanism against events that can potentially cause financial distress to us. This year having an auto insurance proves to be very useful for me. When my car got damaged after I hit a deer while driving home, I received a total bill of Rs3400. Because of the auto insurance I had to pay only Rs300 deductible for the claim and the rest was paid by the insurance company. Thus the auto insurance provided financial support to me and reduced my stress.
· Provides Support to Families during Medical Emergencies: Well-being of family is important for all and health of family members is the biggest concern for most. From elderly parents to new born children, medication and hospitalization play important role while ensuring well-being of families. Rising medical treatment costs and soaring medicine prices are enough to drain our savings if not well prepared.  For Example, this year I fell on ice while hiking and had to get stiches in the emergency room. The total cost of the procedure was Rs.250. However, since I had medical insurance I had to pay only Rs.50 co-pay for the emergency room visit. Rest of the cost was beared by the insurance company. Thus the medical insurance proved to be very helpful for me in a medical emergency.
· Spreads Risk: Insurance facilitates moving of risk of loss from the insured to the insurer. The basic principle of insurance is to spread risk among a large number of people. A large population gets insurance policies and pay premium to the insurer. Whenever a loss occurs, it is compensated out of corpus of funds collected from the millions of policyholders.
· Reduces worry and fear: Insurance helps in reducing the anxiety and fear before and after the loss occurs, as it is known that the insurance company will compensate the loss. 
· Tax Benefits: Other than the protection benefits of insurance policies, you can also avail income tax benefits. The premium paid to buy life insurance policies are eligible for deduction from the taxable income, Under Section 80C of the Income Tax Act. Health insurance premium paid to buy policies for yourself and your parents is also tax-deductible under Section 80D of income tax Act 1961. The life insurance benefits that you or the insurance policy nominee will receive from the insurer are tax-exempted under section 10(10D).
I hope these points were enough to convince you about the importance of insurance in our lives. You must further read and understand more about insurance and its benefits so that you become more aware and decide whether it is worth the cost or not. 
That’s all from my side. Take care and best of luck for your job life!
