Life Insurance -PPP
Assignment 2


Q1] The various distribution channels for insurance products are-
· Direct channel
· Indirect channel
· Bank-led channel
· Internet 
· Direct mail marketing
· Direct response marketing

Q2] Causes of Lapsation of policy-
· Availability of alternative investment options
· Macro-economic factors such as inflation, gov policies/taxation.
· Marketing strategies by the company
· Product design 
· Poaching



Q3]
A.  The insurance company is correct in denying the claim as Mr. H knew that the nurse had not filler the questionnaire correctly and yet signed on it. 
B. Mrs. Harvey can choose to file a complaint to the company for wrongfully rejecting the claim. She can also seek the Ombudsman if she feels unsatisfied by the company’s response.
C. Claims can be rejected for wrong/non-disclosure of facts, avoiding submission of medical tests, exclusions in the policy and fraud.
D. Underwriting is the process of assessment of risk when selling an insurance product. It is a tool to manage and price the risk.
E. The main types of underwriting are: 
· Medical
· Lifestyle 
· Finance 
· Claim

 
Q4] Through underwriting, the insurance company assesses the risk involved in insuring an individual. A company prices its products so as to cover as many people as possible.
The main objective of pricing is to-
· Avoid finance issues
· Cover more individuals
· Use same rates for a greater group
· Be able to suffice for claims 


Q5] there are 3 types of premium payments-
· Lagged premium payment
· Deferred premium payment
· Discounted premium payment

Every individuals income is different. Therefore, the company has several ways of collecting premiums so that the insured can choose the way they want to pay premiums according to their income.


Q6] Traditional cash value and universal life insurance are both permanent life insurance. In traditional cash value, premiums are consistent and have guaranteed cash value accumulation. A universal life insurance provides flexible premiums and death benefits. 


Q7] Different types of claims are-
· Death claim
· Maturity claim
· Annuity payments
· Disability claims
After the happening of an event, or the maturity date of the policy, an individual can file for claim within a certain time period of the event to get the assured sum. If the event falls within the policy, the company will pay the claim/part of the claim promised.


Q8]
A. Maturity claims: requirements- Discharge of voucher sent beforehand. Policy document provided by the insurance company.
B. Death claim: requirements- proof of death and proof of title.


Q9]



Q10] Future scenario of claim settlement-
· Progress tracking
· Follow up on a regular basis
· Good claim management system
· Automatic completion of required forms
· Availability of all information in a single tap


Q11] An actuarial valuation is a type of appraisal of a pension fund's assets versus liabilities, using investment, economic, and demographic assumptions for the model to determine the funded status of a pension plan. The assumptions are based on a mix of statistical studies and experienced judgment. Actuarial valuations are used to assess the funded status of a defined-benefit pension fund.


Q12] Actuarial valuation is used to calculate the present value of the payments to be done in the future. For example, payments to be done to employees under employee benefit plan or at the end of accounting periods for financial statement.



Q13] In insurance, surplus means profit. Profit in insurance is a result of the margin earned for the company’s profit from calculation of premiums, expenses, etc.


Q14] Surplus is generally distributed to shareholders policyholders by uniform bonus plans and contributory plans.


Q15]

