Q1. Three broad categories of distribution channels
Marketing intermediaries
Includes agents and brokers. They sell insurance products, on a face to face basis with
customers for a commission on each sale.
Direct response
No face-to-face contact is involved, with the customer responding to some type of solicitation
directly from the insurer, such as through the mail, television, or telephone.
Financial institutions
Include commercial banks, investment banks, thrifts, credit unions, mutual fund organizations
and other insurers sell insurer’s products.
Q2. Causes of lapsation
i.Policy term is greater than the ability to pay
ii. Lack of Agency professionalism causing confusion and frustration
iii. Poaching/churning by agents to lapse existing policy to buy new one
iv. Policy mismatch [lack of need based approach]
v. Inflation causing erosion of maturity value and negative present value.
Q3.   A] According to me, insurance company is correct in declining the claim .
It was Mr. Harvey’s fault, as he knew that the nurse had not accurately done her job. She filled the questionnaire and still signed it. It clearly shows that there was lack of utmost good faith. 
B] Mrs. Harvey can file a complaint in rejecting the claim. If the company has still rejected the claim or not resolved it or not responded to it at all for 30 days , Mrs. Harvey can approach the Ombudsman.
C] Claims can be denied for the following reasons 
1. Due to lack of utmost good faith
2. Not updating about the new health issues.
3. Fraud
4. Avoidable Medical tests
D]  Underwriting is the process of consideration of an insurance risk. The underwriting framework of a company plays a major role in determining the company’s
standing in the market.
1. The underwriting framework of a company plays a major role in determining the company’s standing in the market.
2. Avoid Moral and Morale Hazard
3. In order to avoid adverse selection against the company.
E] Types of underwriting are as follows
1. Medical underwriting
2. Financial underwriting
3. Lifestyle underwriting
4. Claims underwriting
Q7] Different types of claims are as follows:
Maturity Claims
The claim settlement of maturity claims are very easy
1. A discharge voucher to be send in advance.
2. Policy Document
3. Any deed of assignment , if the same was executed on a separate Stamp paper
Death Claims
The claim settlement of maturity claims are very easy
1. Obtaining satisfactory proof of death 
2. Obtaining satisfactory proof of title
Accident and disability Claim
1. Death should be due to Accident 
2. Death should take place within a specific period of time of accident 
3. Proof satisfactory too the insurance should be submitted 
4. The policy must be in full force at the time of death
Q8] For settling Death Claims,
1. Obtaining satisfactory proof of death 
2. Obtaining satisfactory proof of title
For settling Maturity Claims
1. A discharge voucher to be send in advance.
2. Policy Document
3. Any deed of assignment , if the same was executed on a separate Stamp paper
Q10] The insurance industry has grownup to become a veritable institution, with over 6000 insurance companies worldwide collecting $ 800 billion in premiums each year and holding assets with an estimated value of $ 2.7 trillion. With the deregulation of the banking and brokerage industries, large conglomerates have been formed that offer every imaginable nancial service. It is now common for these large corporations to offer a variety of insurance plans. In this regard with a large consumer base it becomes necessary for any provider of insurance services to have claims management staff and support systems. With more stringent regulations in place, it will be difficult for insurance companies to repudiate claims for every other reason. Information technology is helping the insurance companies to manage claims. Many softwares for insurance claims have hit the market.
Q11] The process by which the value of all the existing policies is ascertained is called valuation. It is also called valuation of liabilities of the insurance company. And since the process of valuation is taken up by an ‘actuary’ by applying actuarial principles it is termed as actuarial valuation.
Q12] The purpose of an actuarial valuation is to calculate the ‘present value’ of payments that would be made to employees in future part as part of an employee benefit plan. 
Q13] Surplus is accumulated when there is a favourable deviation from the projected value with respect to mortality savings, excess interest and loading savings. That is, when the actual experience overshoots the assumptions made during valuation, which are very conservative estimates. 
Q14] Different Methods of distribution of surplus are as follows:
1. Contribution Method
2. Simple Reversionary Method
3. Compound Reversionary Bonus System
4. Bonus in Cash
5. Bonus in Reduction of Premium
6. Tontine Bonus
7. Interim Bonus
8. Guaranteed Bonus
9. Final Additional Bonus






