1) True

2) Reinsurance is a process in which insurance companies transfer a part of their risk for a particular product to other insurance company or companies, this process is called reinsurance.

Types of reinsurance:
A. Proportional Reinsurance – In this both the insurer and reinsurer share all the cost of claims for each risk.
For example, if the direct insurer retain 60% of the premium then he will be liable to pay 60% amount of the claim. 
This is further divided into two categories:
· With Quota share Reinsurance (the proportions remain same for all the risk)
· With Surplus Reinsurance (the proportion might be different for different risks)
B. Non-Proportional Reinsurance – Under this policy the direct insurer pays a fixed amount of premium to the reinsurer and then the reinsurer will be liable to pay a amount which fall under a reinsurance layer (eg between 1M and 3M)
Following are the forms of Non-Proportional Reinsurance:
· Individual Excess Loss (reinsurer will make a payment if the claim amount exceeds the retention limit of the insurer but upto a fixed limit)
· Stop Loss Reinsurance (reinsurer will be required to make a payment if the claim amount of a group of policies exceeds the specified limit)

3) Various ratios that are used in profit analysis of the insurance companies
· Loss Ratio - Net claims Incurred/ Net earned premium
· Net Expense Ratio – Expenses/ Net Written Premium
· Net Commission Ratio – Commission/Net Written Premium 
· Combined Ratio – Sum of loss ratio , commission ratio and net expense ratio

4) Following are the general exclusions involved in motor insurance:-
· Insured Driving drunk
· Driving without a valid license 
· Consequential Damages (refers to the damages occurred after the accident)
· Contributory Negligence (refers to the things you weren’t supposed to do)
· Driving Without a License Holder (if you have a learner’s license then it is compulsory to drive under a permanent driver’s license holder).
· When vehicle is used for unlawful activities.
· Electrical/Mechanical Damages
       
5)  Triton Insurance company was the first general insurance company of India established in Calcutta in 1850 AD later on Indian Mercantile Insurance company Ltd. Started in Bombay in 1906-07 and grouped into four companies, namely National Insurance Company Ltd., the New Assurance Company Ltd,  the Oriental Insurance company Ltd. And the United India Insurance Company Ltd.

6) NWP = 50000
NEP = 75000
Commission = 5700
Incurred Claim = 150000
Expenses = 8500
Combined Ratio = loss ratio + net expense ratio + net commission ratio
                             = 2+0.17+0.114
 = 2.284

7) Add-ons available with motor insurance
· Return to Invoice
· Consumable Cover
· Return To Invoice
· Roadside Assistance
· Tyre Protect Cover
· Key Replacement
· Loss of Personal Belongings
· Total Cover
· NCB Retention
· Nil Depreciation

8) Following are the documents that are required to claim:
· Health Card
· Medical Certificate
· Discharge summary availed from the hospital
· Prescription and cash memos from the pharmacies/ the hospital
· Duly filled claim form
· Investigation  Report
· If it is a accident case, then FIR or MLC is required

9) Third Party Liability Insurance is the portion of the insurance policy that protects you if you’re sued or threatened for a physical damage or injury to someone in case of accident.
This policy cover things like legal fees, the amount of money you have to pay to settle the lawsuit and other related expenses. 
This can be divided into two parts
· Bodily Injured Liability – It cover costs resulting from the injurie to a person, and this includes cost like hospital bills, lost wages, and pain suffering due to the accident.
· Property Damage Liability -  It cover costs resulting from the damage to or loss of the property.

10) Types of health insurances:-
· Individual Health Insurance 
· Family Floater Insurance 
· Top-up Health Insurance 
· Critical Illness Insurance 
· Senior Health Insurance
· Group Health Insurance 
· Personal Accident Insurance



