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Q2A)
1)When considering the interview the candidates not only have to keep information and knowledge of the current things but also candidate must be physically ,mentally and psychologically  prepared for the interview
2)Preparation should be made in advance .The application received should be sorted and scrutinized
3)You should know the company history and all the stuff which is research on the company its best product and many background of the company
4)Mental preparation should be there that is you should revise concern subjects ,knowledge in the field must be up to date and also current issue should also up to date which is related to the country 
5)You should also know the physical knowledge of the interview like to be properly groomed and formally dressed clean and well cut nails well fiiting clothes etc and also posturesd 

Q2B)
1)Business etiquettes is made up of significantly more important things than knowing which fork to use at lunch with a client 
2)People are a key factor in your own and your business success 
3)when you considered etiquette it is very important factor in determining the success or failure of business or a person and it is the way the person presents himself to others being comfortable and making other people around comfortable 
4)Good business etiquettes are the recipe of success so it is very important to practice good manners and etiquettes in order to succeed in your business be looked by people and maintain good relationship with clients, customers and employees 
5)So there is bad side or disadvantage to business if you do not practice good etiquette intentionally or unintentionally and faced lot of obstacles on the path of success



Q2C
1)
Unconscious movements are of biological origin ,acquired habit and cultural customs are as follow
Biological :May be because of certain body shapes,skin colour and features casue persons to have some kind of gestures expressions and postures 
Habitual: some movements and expression are learns due to habbit by that from the surrounding or own habit 
Cultural : So because in some cultural you do have to respect and behave in proper manner and keep your body language properly like example is cross legged before elders .Not looking into eyes of elder or senior 
Q2C 
2)
Conscious movements , postures and voice modulation are deliberately used so this is basically controlling the body and enlarging the one awareness and gain a good deal of control on posture ,movements and voice modulation 
Like appearance ,facial expressions eye contact,smile ,posture,gestures ,cloting and accessories,
Energy time etc 
Q2 D)
When you talk about the listening and speaking skills there is certain way to approach It
Like for speaking you should have the knowledge about the subject , then voice should be audible and clear, pronunciation of the word should attract the people when we talk about something ,and body language should be effective and when talking about the listener
There should be positive approach like listen carefully , you should not divert ,like there should be interpretation and detailed analysis and understanding and lastly it matter about the body language

Q4)
1)The problem was associated with the policy and live of the employee and customers and when you study the case you came to know that the Janardhan accepted to give the cash to the robbers and then he followed them which is at risk of his lives and you see that he got shot at the leg ,but in the policy it was said do not take the action and follow the instruction to just secure life and then alarm so that the police can take the action.
2) So when considering the bravery of Mr Janardhan everyone will be loved because of his heroism but he risk his life to save that all money, and when considering the policy violation and Managers views I think he should just give him warning and also educate the fellows employees that not to take such action  because this can be risky even you may lose your life and should leave him because of his bravery.
3)See when you see from the picture of public of personnel you will feel that Mr Janardhan has reduce the intensity of any worst case scenario and because of him he saved the customers deposits but at the risk of his own life,and here Mr Janardhan quickly reacted  to the situation and what he considered at that scenario was the perfect decision according to  him, I think he should once thought about the his life and should taken action at that time 
4)My recommendation in this situation is that you do have to take risk because this is work of police and they take care of this situation just you have to follow the policy which was from the manager view and if you think that the situation can be handled by anyone so atleast they should provide someclue to the officers so they easily catch the robbers 


