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1 Product Design
GENDER REASSIGNMENT INSURANCE

GENDER  DYSPHORIA
Gender dysphoria is the highest level of distress and discomfort that affects some people whose gender identity differs from the sex they were assigned at birth or their sex-related physical traits. The costs of treatment, especially multiple surgeries, can be significant. Here is a sampling of the costs for the usual treatments and surgeries for male-to-female and female-to-male gender alteration, as well as a rundown of strategies for covering the costs, ranging from finding the right health insurance to various loans, grants, and fundraising ideas.
Scenario in India
Today, homosexuality and queer identities may be acceptable to more Indian youths than ever before but within the boundaries of families, homes, and schools, acceptance remains a constant struggle for LGBT people. I have heard of people coming out of the closet and declaring to their families that they are not the person their family expected them to be.
Yes, we’re a part of a world where LGBT people are afraid to come out to their parents. Some disclosed their identity and were accepted by people, others are living dual lives and waiting for the right moment to be able to talk about the issue.
We will consider this country to be free when society no longer differentiates in its treatment of people who may be lesbian, gay, bisexual, transgender, cisgender, or straight.
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GENDER REASSIGNMENT INSURANCE
Between the high costs incurred at private clinics and the lack of sensitivity at government hospitals, sex reassignment surgeries remain a distant dream for many members of the transgender community.
Gender reassignment insurance is a policy designed to help the insured to get sufficient money for their surgery. 
Puberty blockers, hormones, masculinizing chest surgery, and counseling were the most commonly covered, according to an analysis of 36 plans used by patients at a pediatric gender clinic. This product covers all four categories of recommended services.
It is universally acknowledged in the modern free society that every individual is entitled to a choice regarding one's identity. Not everyone is financially stable to cover all the surgery expenses. This insurance will make sure that every such person is provided with the required amount. This policy shall cover all the aspects from Pre To Post Surgery expenses.
Distribution Channels
· It can be easily sold through online marketing and medical practitioner.
· A demo documentary covering all the detailed aspects of this insurance shall be recorded and shared via social media platforms. This will act as a catalyst to attract individuals suffering from gender dysphoria.
· Considering TV and movies are accessible to even rural populations where social media has not yet penetrated, these could prove to be the most effective tools to promote this product and not only educate and enlighten but also relay LGBT experiences in authentic and varied voices.

Future of the product in Indian markets
According to the 2019 census, India has nearly 15 lakh people who identify as transgender. The numbers should be considerably higher now. And, even in urban areas, 50% of the transgender community makes less than Rs. 8,500 a month, considerably lower than the national average income. How does one, then, spare Rs. 5 lakh? Thus this product will help to cover all the aspects of the surgery cost. We will consider this country to be free when society no longer differentiates in its treatment of people who may be lesbian, gay, bisexual, transgender, cisgender, or straight.



2. Understanding how Insurance works
                   Jamie’s Case Study
Life Happens
The table below details the specific things that happened to Jamie during the year.
	


Month
	

What Happened?
	
Which Insurance would cover this?
	
Did Jamie have coverage?
	How much will Jamie have to pay?
(If she has insurance what is her co-pay or deductible)

	[bookmark: _Hlk90770225]January
	Jamie got sick and visited the doctor. 
Without insurance, the appointment 
cost Rs.120 and the antibiotics cost Rs.110.
	Medical Insurance
	Yes
	[bookmark: _Hlk90770242]Since Jamie has medical insurance she will pay Rs40 in total. This includes Rs30 co-pay for the visit and Rs.10 co-pay for the antibiotics.
Co-pay: -
1. Doctor Visit: Rs.30
2. Prescriptions: Rs. 10

	March
	Jamie fell on ice While hiking and had to get stitches in the emergency room. Without insurance. the procedure cost Rs.250.
	Medical Insurance
	Yes
	Since she has medical insurance she will pay Rs.50 co-pay for the emergency room visit.
Co-pay:
1. Emergency room & 20% of Medical Procedure cost: Rs.50+ Rs.50

	July
	A kitchen fire in the apartment next door caused the sprinkler system to activate in Jamie's apartment as well. Her couch, her television, her computer, and her bookcase were ruined. The cost of the damage was 
RS.2.500.

	Renter’s Insurance
	No
	Jamie will have to pay the complete 2500 rupees as she did not have renter’s insurance.

	September
	Jamie hit a deer when driving home from work. She wasn't hurt, but the damage to her car was Rs.3400
	Auto Insurance
	Yes
	Since she has auto insurance, she will pay Rs.300 deductible for the claim.

	October
	Jamie got dirt in her eye while picking fruit at a local farm. She went to the eye doctor when her eye became red 
and swollen, the doctor prescribed 
eye drops. Without insurance, the appointment cost Rs.150, and the 
eye drops cost Rs.90.
	Vision Insurance
	Yes
	[bookmark: _Hlk90770962]Since she has vision insurance, she will pay Rs.40 in total. This includes Rs30 co-pay for the visit and Rs.10 co-pay for the eye drops


Co-pay:
1. Eye Doctor Visits: Rs.30
2. Prescriptions: Rs. 10


1 Summarise the costs
Jamie has medical insurance, vision insurance, disability insurance, and auto insurance in place.
· In January, for the visit to the doctor when she got sick since she has medical insurance she pays Rs40 in total. This includes Rs30 co-pay for the visit and Rs.10 co-pay for the antibiotics.
· In March, for the visit to the emergency room, since she has medical insurance she pays Rs.50 co-pay for the emergency room visit.
· In July, when the water from the sprinkler system damaged her television, bookcase, couch, and her computer, she pays the whole 2500 rupees as she didn’t have a Renter’s insurance.
· In September, when she damaged her car since she had auto insurance she pays only Rs.300 deductible for the claim.
· In October, when she visited the eye doctor to get her eyes examined since she had vision insurance, she pays Rs.40 in total. This includes Rs30 co-pay for the visit and Rs.10 co-pay for the eye drops.

· Based on Insurance coverage Jamie spent,
Rs. 40+100+2500+300+40 + (103 x 12) +(2 X 12) +889= Rs. 5129 
 (BLUE Highlighted amounts are premium)

· If Jamie didn’t have Insurance cover,
Rs. (120+110) +250 +2500+3400+150+90= Rs. 6620

Thus, Jamie spent a total of Rs. (2980+2149) herself that year with all the insurances in place. If Jamie didn’t have single insurance she would have paid a total of Rs.  6620 that year. This means she would have paid an extra of Rs. 1491 if she had no insurance. She would have had to pay more than twice the money she pays now when she has all the insurances in place.

2. Consider Insurance in your life
Insurance provides us financial protection against losses that occur due to unexpected life events like illness, accidents, surgery, natural disaster, etc.
This year several unexpected life events have taken place with my family and friends which have may have caused a huge financial burden on them. Some instances are:
· In March, my grandfather died aged 86 due to a heart attack. This caused a huge emotional loss for the family. There were many expenses to be met like hospital bills, the performance of the last rites, and religious ceremonies. He also had an outstanding house mortgage loan on him and credit card dues which he paid using the pension he received. Since he had whole life insurance, my grandmother received the sum assured which helped a lot in meeting all the expenses after his death. Since my grandmother was financially dependant on him, the sum assured received made sure that she is compensated for the financial loss and met her day-to-day expenses. Thus, having a life insurance plan in place helped her a lot.
Therefore, insurance provides financial protection from probable chances of loss. Insurance cannot stop the happening of risk or event but can compensate for losses arising out of it. There are uncertainties of happenings of time and amount of loss. Insurance removes these uncertainties, and the assured receives payment of loss.  It provides an ideal risk mitigation mechanism against events that can potentially cause financial distress to individuals. Hence insurance product doesn’t show their true benefit until the worst of time, but during those times they act like a lifeline to many people and help offset not all but a little stress from the suffering party’s head.
3. Jamie gives advice
Dear Cousin,
Congratulations on getting a new job and starting this new phase of your life. It will be a wonderful new experience and filled with challenges. You will have to start taking responsibility and managing yourself. But don’t forget to have fun and take on new adventures throughout. 
Since you wanted my advice on whether insurance is worth the cost or not, here are some points explaining the importance of insurance in our lives:
· Provides Safety and Security: Insurance provides financial support and reduces uncertainties that we face at every step of our lifecycles. It provides an ideal risk mitigation mechanism against events that can potentially cause financial distress to us. This year having auto insurance proves to be very useful for me. When my car got damaged after I hit a deer while driving home, I received a total bill of Rs3400. Because of the auto insurance, I had to pay only an Rs300 deductible for the claim, and the rest was paid by the insurance company. Thus the auto insurance provided financial support to me and reduced my stress.
· Provides Support to Families during Medical Emergencies: The well-being of the family is important for all and the health of family members is the biggest concern for most. From elderly parents to newborn children, medication and hospitalization play an important role while ensuring the well-being of families. Rising medical treatment costs and soaring medicine prices are enough to drain our savings if not well prepared.  For Example, this year I fell on ice while hiking and had to get stitches in the emergency room. The total cost of the procedure was Rs.250. However, since I had medical insurance I had to pay only Rs.50 co-pay for the emergency room visit. The rest of the cost was borne by the insurance company. Thus the medical insurance proved to be very helpful for me in a medical emergency.
· Spreads Risk: Insurance facilitates the moving of risk of loss from the insured to the insurer. The basic principle of insurance is to spread risk among a large number of people. A large population gets insurance policies and pays a premium to the insurer. Whenever a loss occurs, it is compensated out of the corpus of funds collected from the millions of policyholders.
· Reduces worry and fear: Insurance helps in reducing the anxiety and fear before and after the loss occurs, as it is known that the insurance company will compensate for the loss. 
· Tax Benefits: Other than the protection benefits of insurance policies, you can also avail income tax benefits. The premium paid to buy life insurance policies are eligible for deduction from the taxable income, Under Section 80C of the Income Tax Act. A health insurance premium paid to buy policies for yourself and your parents is also tax-deductible under Section 80D of the income tax Act 1961. The life insurance benefits that you or the insurance policy nominee will receive from the insurer are tax-exempted under section 10(10D).
Hence, I would say insurance is a product whose benefits aren’t seen until the worst of time, but during those times this insurance act as a lifeline saving you lots of money. Although I agree you don’t need many insurances but certain basic medical auto renters’ insurance would be really helpful to you and you should get one that suits your lifestyle. My suggestion would be to talk to your employer and get yourself insured as you can never have less peace of mind, can you?
I hope these points were enough to convince you about the importance of insurance in our lives. You must further read and understand more about insurance and its benefits so that you become more aware and decide whether it is worth the cost or not. 
That’s all from my side. Take care and best of luck with your job life!
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