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Product Design - 40 marks

What would be a sustainable insurance

around 500-700 words. Think as wisely and deeply as you can,

Understanding how insurance works:
A case study about Jamie - g0 marks

By exploring a case study,

you'll better understand how insurance can protect you from risks and
the financial burdens that ¢

an come with these risks.

Instructions:

1. Read through Jamie's case study to understand the insurance choices she's made.
2. Review Jamie's life in the year following her insurance decisions.

3. Summarize the costs of Jamie's insurance decisions an

d reflect on which type(s) of insurance seems most important
for a young person.

4. Write an email from Jamie's perspective offerin

g advice to a younger cousin about how insurance works and
how to make thoughtful insurance choices.

Jamie’s case study*

Jamie is starting out on her own in a rural area in Illinois and wants to be responsible. She has a

steady job with benefits, a car, and an apartment in an old farmhouse. She understands that insurance
may help minimize some financial risks,but she can't afford to purchase every policy she wants within
her budget. She has determined that she can spend up to Rs. 2,150 per

some careful research to figure out which choices would be best for her
what Jamie decided.

year on premiums. After doing
at this point in her life, here’s

product idea for public interest that doesn't exist yet? Write in
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odical insurance - In place

meouoh her employer, Jamiepays
2 premiim of RS 103 per month.

Re 30 copay for doctor visits
Rs.10 copay for prescriptions
Rs 0 copay for annual physical

Rs.50 copay for emergency
room visits

Jamie pays 20% of the cost of
medical procedures.

Renter's insurance - Declined

Jamie would have paid g
premium of Rs. 16 per month.

There s little to no crime in
Jamie’s area, and she

€an't imagine a fire or flood
affecting her.

Dental insurance - Declined

Through her employer, Jamie
would have paid a premium of
Rs.27 per month.

Jamie brushes and flossesevery
day, so she felt like she could do
without thisinsurance for a
couple of years.

Disability insurance - In place |

Paid for by Jamie's employer. She
doesn't have to pay a premium,
deductible, or copay for this
policy.

Vision insurance - In place

Through her employer, Jamie pays a ‘

| premium of Rs.2 per month. |

|
Rs.30 copay for eye doctor visits |

Rs.10 copay for prescriptions

Rs.0 copay for annual eye exam

|
]
Auto insurance - In place ’

Jamie pays an annual premium of
Rs.889.

This type of insurance is required by
law. Jamie pays a '
Rs.300 deductible for claims
(including coverage for glass ' }
replacement and towing). | |

" Note that the premiums used in this case study represent national averages and arenot broken out by age, location, or

other key details. Premium costs will vary based on many factors, including state requirements. While the premiums in
this-activity are based on national averages, they are intended to be used as examples only.




, ehappens

pe table below details specific things that happened to Jamie during the year.
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i
Month

January

What happened?

| Jamie got sick and visited the doctor.

- Without insurance, the appointment

March l‘
|

i
July |
|
|
|
|

September |

cost Rs.120 and the antibiotics cost
Rs.110.

Jamie fell on ice while hikingand had
to get stitches in the emergency
room. Without insurance, the
procedure cost Rs.250.

A kitchen fire in the apartment next
door caused the sprinkler system to
activate in Jamie's apartmentas well.
Her couch, her television, her
computer, andher bookcase were
ruined. The cost of the damage was
Rs.2,500.

Jamie hit a deer when driving home
from work. She wasn'thurt, but the

! damage to her car was Rs.3,400.

_———

October

Imuran e

Jamie got dirt in her eye while
picking fruit at a local farm. She went
to the eye doctor when her eye

: became red and swollen, the doctor

prescribed eye drops. Without
insurance, the appointment cost 7
Rs.150, and the eye drops cost Rs.90.

Which insurance
would cover this?
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How much will Jamie have {

Did Jamie have topay? |
coverage? (If she has insurance, what is |
| hercopay or deductible?) |
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¥. Summarize the costs

§ Based on the insurance coverage Jamie had in place, how much did she have to spend herself that year? How

much more would it have been if she didn't have any insurance (including copays, deductibles, and the premiums)?
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2. Consider insurance in your life o

Life. is full of surprises. Insurance is there to help us when things go wrong. What types of unexpected life events

(illness, accident, surgery, natural disaster, dental emergency, etc.) have happened to you or to your family or friends in

the past year that may have caused a financial burden? Which types of insurance coveragewould be most helpful to
protect people in these instances?
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Imagine that Jamie's cousin is getting ready to graduate and start his first job in a new town. After meeting with his

TR TR Y

new employer, he's asked Jamie for advice on whether insurance is worth the cost or not. Prepare a response as if

you're Jamie, giving general advice about the important role insurance can have on a person's financial life. Include

at least two examples from Jamie’s experiences.
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at is insurance?

nsurance is a way to manage your risk. When you buy insurance,

You purchase protection against unexpected financial losses. The
choose if something bad happens to you.

insurance company pays you or someone you

It you have no insurance and an accident hap

Pens, you may be responsible for all related costs, Having the right
insurance for the risks you may face can mak

e a big difference in your life.

and the insurer (the insurance company).

The policyholder

is not necessarily the insured, An indivi
them the policy

holder) that protects another person or e
buys life insurance for an employee, the employee is th

dual or company may get an insurance policy (making
ntity (who is the insured). For example, when a company
e insured, and the company is the policyholder,

How does insurance reduce your financial risk?

Imagine you're driving your car and you hit a deer, which damages your car. If you have the right kind of aﬁto
insurance policy, the insurance company will pay the ¢

osts of the car repairs (minus the deductible — the portion
yOu must pay).

Now, imagine a water pipe burstsr in your bathroom,
to it. Typically, if you have homeowner's or renter's |
or all the damaged property once you pay your de

described in the policy. So, it's important to read a p
covered.

ruining everything in that room and in the bedroom next
nsurance,

ductible. Insurance policies will only pay for things that are
olicy carefully before you buy it, so you'll know exactly what's

How does an insurance policy work?

Insurance policies are often in place for a specific period. This can be referred to as the p'olicy term. At the end
of-that term, you need to renew the policy or buy a new one.

When you buy an insurance policy, part of your responsibility includes paying a fee called a premium. Some

premiums are paid monthly, like health insurance. Others may be paid once or twice a year, like auto or
homeowner's insurance.

The cost of your premium generally depends on how much of a risk you are to the insurance company.

In addition to the premiums, most insurance policies include a deductible. That's the amount you must pay first
before the insurance company pays their share. For example, if you have a Rs.500 deductible on your
homeowner’s policy and a storm causes Rs.3,000 in damage, you will pay Rs.500, and your insurance company

will pay Rs.2,500. With some policies, you can choose your deductible. Usually, a higher deductible means a lower
insurance premium.




What should you consider when buying an insurance policy?

There are many types of insurance, but some common types are described here.

Health insurance: Helps you pay for doctor fees and sometimes prescription drugs. Once you buy health
insurance coverage, you, and your health insurer each agree to pay a part of your medical expenses — usually
a certain dollar amount or percentage of the expenses.

Life insurance: Pays a person you select a set amount of money if or when you die. The money from your
life insurance policy can help your family pay bills and cover living expenses.

Disability insurance: Protects individuals and their families from financial hardship when illness or injury

prevents them from earning a living. Many employers offer some form of disability coverage to employees,
Oor you can buy an.individual disability insurance policy.

Auto insurance:

Protects you from paying the full cost for vehicle repairs and medical expenses due to a
collision. In most states, the law requires you to have auto insurance when operating a motor vehicle.

Homeowner's or renter’s insurance:

Protects your home and personal property against damage or loss and

insure you in case someone gets hurt while on your property. If you have a mortgage on your property, most
lenders require you to have homeowner's insurance as a condition of the loan.

A useful rule to live by is to do your homework before you buy insurance. Research any insurance company
you're thinking about buying from to be sure that the company is financially sound and provides good service.
Also find out what factors matter so that you can get the coverage you need at the best price. |

T S e Yoo SO ERS LISE




DATE . _—=== = ===/
dﬁ”&

PAGE

Sm,uonexd Anataon ce po Luv

AR A

Sl eyl s

SRR N BN AN TS

ol L

IR TR N LTI TS Ay

, Mﬂn Loost penLLLgL, eyoLaed8., ELLQLtPE‘yLw_,_P&yLLLL 4hoxog

and__ofhoy Kmol/.\_ai_&}oz.uoneua_u_Clmtp DMUMD _.;

D{‘L&hj_me_‘f—ﬂ.uh,cd"_of_th_&d&_alﬁd are__tnable 4o

ihote  alowon 1M_.w,,m : T , deod ,
h_-_m___m%ac.tmutj_take_};mﬁt in__oetivitiea. <

Whok i tduu_had_.ﬁu__%um_io_aﬂ_:dm;_ﬂ%gu

})en A e even hP— UDu loose  Hiom i He wuddle OJ'

the  olaad, Tl— you lncui o gb@uﬂﬁ boot oﬁ Q'faﬂbmm

otk haol Al M0 weesiasy and aﬂmnm};fa tatoncsy,

inooae  jou Lopge P-mraoj; or are oone  uslng (eur

Q-f-a)‘vanQJu (Ljrnu -Eart:u%M fﬂ)m homo

Thic Frnd,uri con.  be eold. _th  all .o /l‘MAh“h.{J‘!‘bHA

acxroee  Hap wum(j, sohoola @lﬂ@%%%m&ﬂ@_

ete. AL Yo velevank bamu‘it tan._ _bhe aololod  using

rioloxe « Fox exnm.,lblp, & Ctustbmer poont: 4o ual o

]D()n ,brna:t: X }ercm, O qlbacffia hrand Dn,!,u; Qaey

4

Pcu'tur, o coulol aolol o Pwm,{um nadesr alewa

withh HAG tneuxance Pol,f(m

The 'Drfm,l'um I vould fike b eharge Fbr Hol i@,
| woouldol be  bebtuaeon J:QD-\%SD Wﬂm:mﬂ@ .

____MMM_PLQLP__Q._.&;M L every J'mtl‘tu,h‘an, ay(\:)DL
______Q.Pp_ninzt__aamzts__dzo_nd_aimj aiu___a ru{:}ﬁg’re,g o} Hiowe

Dwgm___wnﬂ__muo nma__fwm__aﬂ 0 ho. Aftec one

— lyebhuan o  otaki ohma_h: ML*Q@M‘L_J{: eef

LA anlm_M[M__Mlanmg_ con




DATE
49,
-~  pAGE

i Theac agents need not be - new Appointuonks, but  gnme
i 1 mtdfvr:@ i uam_wﬁm_nm_wm_a{ Hao

rrem— _jMHtLLtLdanﬁd:O_H«LJij_jMi_M_Péxf 4, Tl :
| Hao Aenolonm _a ou_have bo use  Hiny box, Hao lewer
Xhe \'D“t%ium_&hﬂ.—tap_d_md viee —versa.

o T moum_me_vmlam_ﬂaww_ip_iuﬂﬂw_ﬂai;pdﬂaf

M.amu,ba v
CLt Plyeect choanmed

Direek contart betoesm Ostbmer and iwdusés Oan

Exanaple: owvee o dudent ad niixipn in cchool,

Hae 'banu«uh can  be h‘sﬂ—ﬂ:&bh‘p.fpd abpult Hatle

'Doqu Ao AHMyaet s iatovmeqe,

™
rw
N

_@,MMMm‘uﬁ' To relevant— citouion:.

The -llu.hjm Prm‘npu:g ol H.e Fronbuu!- wouldd te (n Hao

i f

}
pilol, wokete jn_ weiting  tablek are  eprm

Lojgavu o 6 Hio waorket Teaphore haiw 6*3_@%&%
__._ﬁ__purmi quth  smapyt toola, v o haye Aok,
R ks AT Y, h_mwu_w%m_m_hugp_mm

M__maed_a__bm_af__rgtwm{_ipaxLth, whonover Hie
e Inoed  Asxses.

S ———— - S—




DATE

()

-~ PAGE

e succome o Hady. prooluet: Ba o 6D HU M

Tholso . Q8o Tin Hao: o pasmdt wipniow. wWelad o

RS C&W \»m@dﬂﬁ;bﬂhm i o Aae —powet m& PM_’—M
i :d anol PO 1o cates L $hake. ‘

il

DApPer. WAL __P.mduug;__;

ahal &h&ﬁm;?mda&_.WJ_hﬁ 3" 44 A _qed:v" J‘LLM__M__MMLP—w——
f—or apueupihd PLmvsmeA mlaa,grm/é,f gmmvujrcdq —

1
RN *

i g NS YR i

»

A

e e s e




