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Product Design-

Student Valuables Insurance Cover

It is time for laptop-carrying students to head to universities and colleges. With this new digitalized generation, digital products like laptops, smartphones and even headphones have become quite valuable in a student’s life. Besides this, there are so many other items such as a bicycle, camera, sunglasses, and designer handbag and so on, that have become valuable. In India, there are different insurance covers for each of these things. So students have to get each item insured separately which can be financially straining. 
The idea I would like to propose would be an umbrella-like or a parental-like cover for young people and students to get up to three of their valuable items insured at a time, in a single cover. This insurance would be applicable all around the world for people of ages 17-35 as it is aimed mostly for the youth. 
From mobile phones to handbags, one could get up to three valuable items insured against the risks that may include loss and theft, liquid spills, fire, flood and other natural calamities plus any damage which occurs by accident, along with electrical and mechanical breakdown. 
This cover would also include one screen repair for your smartphone per year (with additional Rs.1000). As repair can be expensive ranging from thousands to lakhs, this cover would help meet the heavy expenses. 
The premiums can be charged both monthly and yearly. It would also have a long term plan of three years. The amount of premiums charged can range from Rs.850-Rs.2000 per month and Rs.10000-Rs.30000 per year depending on certain factors. These factors would include- 
· The cost of items
· The current condition of items
· Policyholder’s budget or monthly income
· Residence
The long term plan will have a fixed premium of 1.5 lakhs. The company will pay out up to Rs.1.5 lakhs at a time which should cover most situations, unless a very expensive phone, camera and laptop are all stolen at once. One could also get referral discount on premiums if their friends, family members, flat mates, etc. join in.
 This cover could also have a One Trip-Rider. This rider would give the policyholder the benefit of an add-on travel insurance for one trip per year for your adventure holidays with a compensation of up to Rs.10000. 
The distribution channel for this product can be the referrals, mail, telephone, newspapers, websites, social media, broadcast media and stores. Among other things, one will have to show their student ID or employee ID and purchase bills of the items when buying this policy. 
Besides the policy being cost-effective for students, since it provides insurance for up to three items, students will not have to buy different covers for each item separately which would also mean less paperwork and less time-consuming. It might be a one-of-its-kind insurance product and a way of both savings and protection against uncertain events for the youth.
In the future, this product could also come with other riders like One-Day Car Insurance Rider and Insurance for Locks& Keys Rider or even a Health Insurance Rider.
A Case Study about Jamie-

	Month
	What Happened?
	Which Insurance Would Cover This?
	Did Jamie have coverage?
	How Much Will Jamie Have To Pay?
(If she has insurance, What is her copay and deductible?)

	January
	Jamie got sick and visited the doctor. Without insurance, the appointment cost Rs.120 and the antibiotics cost Rs.110.
	Medical Insurance
	· 

Yes 


No	

	Rs.30 copay for doctor visit; Rs.10 copay for prescription

	March
	Jamie fell on ice while hiking and had to get stitches in the emergency room. Without insurance, the procedure cost Rs.250.
	Medical Insurance
	· 

Yes 


No

	Rs.50 copay for emergency room visit

	July
	A kitchen fire in the apartment next door caused the sprinkler system to activate in Jamie's apartment as well. Her couch, her television, her computer, and her bookcase were ruined. The cost of the damage was Rs.2,500,
	Renters Insurance
	

Yes 
· 

No
	Rs.2,500

	September
	Jamie hit a deer when driving home from work. She wasn’t hurt, but the damage to her car was Rs.3, 400.
	Auto Insurance
	· 

Yes 


No

	Rs.300 deductible

	October
	Jamie got dirt in her eye while picking fruit at a local farm. She went to the eye doctor when her eye became red and swollen, the doctor prescribed eye drops. Without insurance, the appointment cost Rs.150, and the eye drops cost Rs.90.
	Vision Insurance
	· 

Yes 


No

	Rs.30 copay for doctor visit; Rs.10 copay for prescription




1. Summarizing the Costs-

Based on the insurance coverage Jamie had, she had to spend a total of Rs.2, 930 for the incidents that year. Without any insurance, she would have to spend Rs.6, 620. Jamie’s total premiums for the year were Rs.2, 149, thus, her insurance coverage saved her Rs.1, 541.

2. Insurance in My Life-

Life is full of surprises and insurance is there to help us when things go wrong.
My father is 58 years old. Last year he was diagnosed positive for the coronavirus and had to be quarantined for 14 days. During this time he was also tested positive for diabetes and had breathing problems. At one point we had to even consider hospitalization. Fortunately, he recovered quite soon and the next test was negative, and so we did not need to get claims from any of the insurance policies that we have. 
In these instances, a medical insurance coverage would be most helpful to protect people. This would cover the doctor visits cost, appointment costs, medicine costs and hospitalization costs. A life insurance coverage would also be helpful especially if the departed was the only source of income for the family.


3. Jamie’s Advice For Her Cousin-

To    : bgcharlie18@gmail.com
From: bgJamie24@gmail.com

Subject: The important role of insurance on a person’s financial life.

Dear Charlie,

Congratulations on your new job! I am delighted by the news and thank you for your email requesting my advice on whether insurance is worth the cost or not.

The world we live in is full of uncertainties and risks. So it is very important to consider getting some insurance during your financial planning. Insurance is a way to transfer risk of financial loss from an individual to an insurance company. When you buy an insurance, you purchase protection against financial losses by getting compensation from the company with financial resources. If you don’t have insurance, you may be responsible for all related costs during the uncertain event of loss. 

The insurer (i.e. the company) and the insured (i.e. the individual) get a legal contract for the insurance, which is called the insurance policy. It is important to read the policy before you buy it, so you will know exactly what’s covered. These policies are often in place for a specific term and at the end of that term, you need to renew the policy or buy a new one. When you buy an insurance policy, you pay a premium. Some premiums are paid monthly, like health insurance. Others may be paid once or twice a year, like auto or homeowner's insurance. The cost of your premium generally depends on how much of a risk you are to the insurance company. Most insurance policies also include a deductible. That's the amount you must pay first before the insurance company pays their share. 

I had some insurance policies this year including a vision insurance. In October I had to visit the eye doctor when my eye became red and swollen, and the doctor prescribed eye drops. Without insurance, I would have spent Rs.240. However, since I had insurance, I spent only Rs.64 (including copay, deductible and premium). Thus, this saved me Rs.176. 
There is little to no crime in my area so I did not get renters insurance but during July, a kitchen fire in the apartment next door caused the sprinkler system to activate in my apartment as well and some of my furniture and belongings were ruined. The cost of replacing the damaged items was Rs.2, 500 and I had to cover all the cost. If I had insurance, I would have spent only Rs.192 (excluding the deductible) which would also save me a lot.

Besides buying the right insurance policy for yourself, it is equally important to research the company beforehand to protect yourself from insurance frauds.

I hope my advice is helpful for you and wish you all the best for your new endeavor.

With warm regards,
[bookmark: _GoBack]Jamie


THANK YOU!
