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Answer1)                                                      SOCIAL MEDIA INSURANCE
 This insurance involves providing compensation and protection to influencers and companies on various social media platforms. Social media platforms like Instagram, YouTube, LinkedIn, Snapchat are part of our everyday lives and a source of income for many upcoming and established influencers. It is also an integral part of marketing and promotions for brands, companies, celebrities etc.
With the rise in the popularity of these platforms, and the worldwide reach- it comes with a set of risks. From people putting hate comments and suing companies to misuse of anonymity to giving death threats to people online.
Characteristics-
· It would involve a coverage for risks such as phishing/hacking, reputational risk, unintentional mistakes etc. as companies with active social media presence can be affected in a detrimental way if they backlash for any unintentional goof ups or if they are hacked. 
· It will cover digital footprints
· Provide costs for lawsuits in case of defamation and invasion/breach of privacy which is crucial for any online entity
· Protection against cyber bullying especially for women who receive rape threats very regularly
· Provide coverage in case the data is permanently deleted because it can lead to huge financial losses 
Distribution Channels-
We can social media platforms itself. It’s the best possible way to promote the product to the target audience. It will be able to reach a large proportion of the population worldwide. It will help people to understand the insurance aspect through the platform itself.
We can also use banks as a medium to promote the product as bancassurance promotes convenience and is able to reach out to various regions of India. It will also help in making the process automatic, thus helping the initiative.
We can use brokers and agents to distribute our product by providing special training to them to be able to cater to the target consumers. Although not very popular nowadays, but it can be an efficient way to reach out to those who do not have an understanding of social media literacy i.e., its pros, cons, its powers and its downside.

Future Prospects
In a country like India, social media is a very big force that unites the immense and diverse population. And with the introduction of internet, the world is becoming a global village. One can reach out to people all over the world online, giving a platform to millions of voices around the world. And with this pandemic, it has gained more popularity than ever before. It has become such a critical part of our lives with a source of income for many people and institutions. Social media has its own pros and cons. Along with that it has its own risks which must be taken care of. This pandemic has taught us that social media is here to stay	and thus the need for a product like this is higher than ever. We need to understand the importance of the protection that insurance is able to provide us. With the digitalization campaign, a product like this very essential and will become a necessity for the forthcoming generations.




A case study about Jamie (60 marks)
	Month
	What happened?
	Which insurance would cover this?
	Did Jamie have coverage?
	How much will Jamie have to pay? (If she has insurance, what is her co-pay or deductible)

	January
	Jamie got sick and visited the doctor. Without insurance, the appointment cost Rs 120 and the antibiotics cost Rs 110.
	Medical insurance
	Yes
	She will pay Rs 30 co-pay for her doctor visit, and Rs 10 co-pay for her prescriptions.

	March
	Jamie fell on ice while hiking and had to get stiches in the emergency room. Without insurance the insurance, the procedure cost Rs 250.
	Medical insurance and disability insurance.
	Yes

	She had to pay Rs 50 as co-pay for emergency room visits.

	July
	A kitchen fire in the apartment next door caused the sprinkler system to activate in Jamie’s apartment as well. Her couch, television, computer and her bookcase were ruined. The cost of damage was Rs 2500.
	Renter’s insurance
	No
	She would have to pay the entire amount of Rs 2500 as she did not have insurance cover.

	September
	Jamie hit a deer while driving home from work. She wasn’t hurt but the damage to her car was Rs 3400.
	Auto insurance 
	Yes
	She would be liable to pay Rs 300 (deductible) only. The residual amount i.e., Rs 3100 will be covered by the insurance company.

	October
	Jamie got hurt in the eye while picking fruit at a local farm. She went to the eye doctor when her eye became red and swollen, the doctor prescribed eye drops. Without insurance, the appointment cost Rs 150 and the eye drops cost Rs 90.
	Vision Insurance
	Yes
	She would pay Rs 30 co-pay for her doctor visit and Rs 10 co-pay for her prescriptions.



Answer 1) The amount of money spent by Jamie during the year (based on the insurance coverage she had in place) was as follows:
	January
	Rs 40 co-pay (Rs 30 appointment + Rs 10 prescription)


	March
	Rs 50 co-pay

	July
	Rs 2500

	September
	Rs 300 deductible

	October
	Rs 40 co-pay (Rs 30 appointment + Rs 10 prescription)

	Total
	Rs 2,930


Apart from this she spent Rs 994 on premiums that year.
Thus, total amount spent is Rs 3,924 
The amount of money spent by Jamie during the year (given that she did not have insurance) would be as follows:
	January
	Rs 230 (Rs 120 appointment + Rs 110 prescription)


	March
	Rs 250

	July
	Rs 2500

	September
	Rs 3400

	October
	Rs 240 (Rs 150 appointment + Rs 90 prescription)

	Total
	Rs 6620



Thus, she would have spent Rs 2,696 more if she did not have insurance coverage.

Answer 2) We cannot predict our future accurately; however, we can try to protect ourselves against possible future happenings. Insurance helps us to protect ourselves by managing risk against unexpected future losses. Thus, not having insurance can have detrimental consequences and lead to financial losses.
Last year one of my relatives met with a car accident leading to injuries and severe damage to the car. They did not have any insurance coverage owing to which, they had to incur huge expenses on medical bills and car repair.
Another relative lost their life owing to COVID. They were the bread-winner of the family and since they did not have life insurance coverage, their family faced many financial struggles after their death.
It is extremely important to be prudent as one cannot expect the future and protect themselves against potential risks. Buying life insurance and insurance cover for health, disability, along with the main important assets such as car (Auto insurance), home (Homeowner’s insurance), goods (for a trader/businessman) etc. as per one’s needs, budget and requirements is essential so that one is able to manage potential risk and avoid financial losses which one may incur in the future. 

Answer 3) Insurance is a very important part of our lives as it helps us deal with the risks associated with uncertainty of the future. One cannot avoid these events but can acquire financial compensation for the losses incurred. It is a great tool for managing risk, acquiring protection and it also acts as a saving and investment tool.
At this stage of your life, when you are starting out your job and living independently, it is crucial that one must buy insurance to secure their future. 
In my case, I bought medical insurance through my company and during the course of the year, I fell sick and hurt myself while hiking, but because of the insurance coverage I saved a lot of money and was able to afford my appointments and prescriptions.
At the same time, owing to neighbourhood fire, my house sprinklers got activated and my house furniture was damaged severely. I did not buy the Renter’s insurance because I thought I would never need one but as I mentioned- one can never predict what the future beholds. Thus, I had to incur huge expenses.
I would suggest you to buy life and health insurance. Also, insurance coverage for all your main assets as per needs. Be sure to choose insurance products that aptly fit your budget and requirement.



