                                       PRODUCT DESIGN
PRODUCT: An insurance policy for college students that pay them an assured sum in the case of their dropping out of their bachelor’s degree due to any mental illness.
Risk Covered: Risk of dropping out of college due to mental illnesses, which leads to lower education level and hence a lower standard of living for the student which may reduce the financial stability of the student in their future.
Most of the jobs today have a minimum requirement of a bachelor’s degree. Students who are not able to complete their degrees, thus, may face loss of opportunities and therefore may suffer from financial burden in their life very early.
Product Characteristics
· An insurance policy for college students studying for their bachelor’s degrees.
· The students can take an insurance policy in their name before joining college.
· Coverage for the duration of the degree.
· Premium fixed on the basis of student stress statistics, the previous reports on the number of dropouts from their respective chosen courses, and the current mental condition of the students.
· The assured amount is paid to the student in case of their dropping out of college due to any mental illness on the submission of a doctor’s report.
Relevance in India
In the current world, especially in India, the number of people struggling with mental illnesses is on the rise. Among these, a major portion comprises of students. Students face high mental stress due to academics in the current ever-increasing scenario of immense competition. In many students, this leads to different mental illnesses like depression and anxiety. But they may be forced to continue their education while suffering immensely because of the importance of education in the world. This type of insurance would help the students if they are unable to continue their college degree and are forced to drop out because they are unable to deal with the immense pressure due to academics due to their struggle with mental illnesses.
Distribution Channels
· Agents: Agents can offer the policy to the people on behalf of the insurance company.
· Brokers: Brokers can communicate to the public and advice people on the characteristics of the insurance policy.
· Social media advertisements: Makes people aware of the insurance policy.

Future Prospects
· Mental illnesses are on a rise among students. So, an increase in the number of policyholders can be assumed.
· People are increasingly becoming aware of the importance of insurance.
· Due to the current global scenario of the pandemic and lockdown, more people are becoming aware of the importance of mental health. An insurance policy in that field has a greater chance of being accepted by society.
· This policy concentrates on a niche not many insurance companies have explored. So, it can be expected to reap benefits for the introducing company.



                                    JAMIE’S CASE STUDY

	Month
	What happened?
	Which insurance would cover this?
	Did Jamie have coverage?
	How much will Jamie have to pay? (If she has insurance, what is her copay or deductible?)

	January
	Jamie got sick and visited the doctor. Without insurance, the appointment cost Rs.120 and the antibiotics cost Rs.110
	Medical insurance
	Yes
	Copay for doctor visit = Rs.30
Copay for prescriptions = Rs.10
Total premium per month of all the insurance policies in place = 103 + 2 = Rs.105
Annual premium for auto-insurance = Rs.889
Total amount paid by Jamie in January = 30 +10 + 105 + 889 = Rs.1034

	March
	Jamie fell on ice while hiking and had to get stitches in the emergency room. Without insurance, the procedure cost Rs.250.
	Medical insurance
	Yes
	Copay for emergency room visit = Rs.50
(Jamie pays 20% of the cost of medical procedures.)
Total premium per month of all the insurance policies in place = Rs.105 (such that the annual premium for auto-insurance has already been paid by Jamie in January)
Total amount Jamie paid = 50 + 105 = Rs.155

	July
	A kitchen fire in the apartment next door caused the sprinkler system to activate in Jamie’s apartment as well. Her couch, her television, her computer, and her bookcase were ruined. The cost of the damage was Rs.2500.
	Renter’s insurance
	No
	Cost incurred due to the damage = Rs.2500
Total premium per month of all the insurance policies in place = Rs.105 (such that the annual premium of auto-insurance has already been paid by Jamie in January)
Total amount Jamie paid = 2500 + 105 = Rs.2605

	September
	Jamie hit a deer when driving home from work. She wasn’t hurt, but the damage to her car was Rs.3400.
	Auto-insurance
	Yes
	Deductible for claims (including coverage for glass replacement and towing) = Rs.300
Total premium per month of all insurance policies in place = Rs.105 (such that the annual premium of auto-insurance has already been paid by Jamie in January)
Total amount Jamie paid = 300 + 105 = Rs.405

	October
	Jamie got dirt in her eye while picking fruit at a local farm. She went to the eye doctor when her eye became red and swollen, the doctor prescribed eye drops. Without insurance, the appointment cost Rs.150 and the eye drops cost Rs.90.
	Vision insurance
	Yes
	Copay for eye doctor visits = Rs.30
Copay for prescriptions = Rs.10
Total premium per month of all insurance policies in place = Rs.105 (such that the annual premium of auto-insurance has already been paid by Jamie in January)
Total amount Jamie paid = 30 + 10 + 105 = Rs.145



1. Summarize the costs
Jamie had to spend some amount due to several medical emergencies and damages in the year. But her costs were reduced due to the insurance policies that she had in place.
If she had no insurance, she would not have to pay the annual premium for the policies. However, she would not have received the benefits they offered.

Cost incurred without insurance for each of the months would be: 
January: Doctor’s appointment cost + cost of antibiotics = 120 + 110 = Rs.230
March: Total cost of emergency room visit and getting stitches = Rs.250
July: Total cost of damages to her couch, television, computer, and bookcase = Rs.2500
September: Cost of car damages = Rs.3400
October: Doctor’s appointment cost + cost of eye-drops = 150 + 90 = Rs.240
In the other months, i.e., February, April, May, June, August, November, December, Jamie does not have to pay any costs as she would not have to pay any premiums because there are no insurance policies in place.
Therefore, total amount Jamie would have to pay for the year without insurance = 230 +250 +2500 +3400 + 240 = Rs.6620

Cost incurred with insurance for each of the months excluding the premiums is:
January: Copay for doctor visit offered by the insurance + copay for prescriptions offered by the insurance) = 30 + 10 = Rs.40
March: Copay for emergency room visits = Rs.50
July: Total cost of damage to her couch, television, computer, and bookcase = Rs.2500
September: Deductible for auto-insurance policy = Rs.300 
October: Copay for eye-doctor visits + copay for prescriptions = 30 + 10 = Rs.40

But along with this, Jamie also had to pay the premiums for the year for all the insurance policies in place.
Total cost of premiums = (premium per month of medical insurance * 12) + (premium per month of vision insurance * 12) + annual premium of auto-insurance = (103 * 12) + (2*12) + 889 = Rs.2149

Therefore, total amount Jamie had to spend in the year (with insurance) = 40 + 50 + 2500 + 300 + 40 + 2149 = Rs.4989

Therefore, amount Jamie saved through insurance for the year = 6620 – 4989 = Rs.1631


2. There occurred the untimely death of the father of one of my friends. A whole life insurance policy or a term life insurance policy would be most helpful for people in these circumstances. If the whole family is dependent on the earnings of the father, his unexpected death would create a huge financial burden for the family in times of grief. A whole life insurance can assure a sum for the beneficiaries (dependents) in case of the death of the policyholder. A term insurance would also provide an assured sum in the event of the death of the policyholder but within a fixed term. These life insurance policies can help the family mitigate the sudden financial burden caused due to the untimely death so that they do not have to worry about raising money immediately or for the near future.

3. Insurance is a way to manage your risks. It offers protection against unexpected financial losses. We can never predict the future. Anything unexpected can happen in the future that may destroy our financial stability. By taking an insurance policy, we pay a premium for the term of the insurance for transferring our risk to the insurance company. In Jamie’s case, she unexpectedly hit a deer while driving, which caused damage to her car. It would have actually cost her Rs.3400 to repair her car. But as she had an auto-insurance in place, she just had to pay a deductible of Rs.300 and the repair cost was covered by the insurance. On the other hand, due to the damage caused to her things due to a fire next door, she had to pay the entire cost of damage, which was Rs.2500, to fix the damages because she had no renter’s insurance in place. If she had taken a renter’s insurance, the insurance policy would have covered some amount for her. These examples, by themselves, imply the uncertainties in life and thus the importance of insurance. Insurance can be a helping hand in times of unexpected financial losses. 
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