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1) Age? *
· Below 20 
· 20-30
· 30-40
· Above 40
2) Gender? *
· Male
· Female
3) Occupation? *
· Student
· Profession
· Government employed 
· Unemployed  
4) Source of information? 
· Friends and relatives
· Advertisement
· Mouth publicity 
· Others
5) Awareness level? 
· Fully aware
· Aware
· Little bit aware
· Not aware
6) Net speed of jio sim?
· Higher 
· Medium
· lower
7) Satisfaction level (includes data service, calling service, value added price, customer care service, new schemes and offers, etc.? 
· Highly satisfies
· Satisfied
· Neutral
· Dissatisfied 
8) Factors for selecting reliance JIO?
· Connectivity
· Schemes
· Advertisements
· Sim cards are free
· Price
· 4G service 
· Goodwill 
9) Reasons for buying reliance JIO?
· Unlimited data services 
· Free roaming calls 
· Network coverage
· Jio sim card are free
· 4G service
· Other reasons
10) Problems in reliance jio?
· Network coverage and tower problems 
· Voice call failure
· Tariffs plan
· Buggy jio apps
· Other problems 


